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Introduction, Content and Conclusion  
 
 

In any lesson, you need to have an Introduction, the main 

content and a Conclusion.  Have you heard of the expression:  

 

 

“Tell them what you are going to 

tell them, 

 

Tell them, then 

 

Tell them what you have told 

them”. 
 

 

 

This is exactly what we are going to discuss in this resource.  

In effect the recipe to a successful teaching session.  We will 

start off with an Introduction to the course or to the lesson, 

then move on to the main content and finally look at how to 

summarise your session at the end. 
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Introduction 
 

The Course: 

 The introduction of a course will cover all the fundamentals 

that your students need to know.  These include: 

 

1. Introductions 

2. Housekeeping 

3. Course/Session Outcomes 

4. Assessment 

5. Icebreakers 

6. Ground Rules 

 

1. Introduction 

You need to introduce yourself and make sure students can 

hear and can spell your name.  As my name is a little unusual 

and people struggle to remember it, I write it on the board.  

You could also use name cards or stickers so that everyone 

can remember everyone’s names.   

 

2. Housekeeping 

Under housekeeping you need to explain to the students: 

 Where the loos are 

 What time the breaks and lunch are 

 The course dates and times. 

 Where the fire exits are and what to do in case there is a 

fire. 

 Where the first aid box and emergency phone is. 
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 Any health and safety rules and regulations that need 

to be adhered to, (especially where machinery, 

electronics or toxic substances are). 

 The No Smoking policy and where Smokers are able to 

partake. 

 The Support they can expect from you and where and 

how they can contact you, outside of class.  I suggest 

here you only give out a mobile number and also an 

email.  Never divulge where you live or give out your 

home phone number.  I also explain that I may not get 

back to them straight away due to teaching, but that I 

will as soon as I possibly can. 

 

3. The Course/Session Outcomes. 

Share with your students the course outcomes at the very 

beginning of the course.  These should be where necessary 

be diluted from those on your lesson plan.  By that I mean 

that they need to be fully understandable by the students so 

that they know exactly what they will be doing whilst on 

your course. 

 

Each session should have its own Session Outcomes, which 

come from the Course Outcomes and from this you will be 

able to share with the students exactly what they will be 

doing in each session. 

 

In my experience students, especially adult students like to 

know what to expect and why they are doing what they are 
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doing, and one way of respecting this is to go through your 

course/session outcomes. 

 

I sometimes have these on a power point slide, on a flip chart 

or I verbally share them.  Some students like the course 

outcomes written down on a sheet of paper, and whilst I do 

hand these out, I always say they are not set in stone.  The 

reason being you may need to swap things around in order 

to incorporate your students’ preferences and needs. 

 

4. Assessment 

If you are delivering an Accredited course, and by that I 

mean one where there is a syllabus and your students will sit 

assessments, tests or exams or may have to provide a 

portfolio of work, you will need to discuss how and when 

they are to be assessed.  This sets the bar at the beginning of 

the course and shows students what they are aiming for and 

how they will achieve it. 

 

5. Icebreakers 

Icebreakers do exactly what it says on the tin, they break the 

ice between students and start the process of forming a 

group.  See more in the Icebreaker Resource. 

 

6. Ground Rules 

It is very important to start a course with Ground Rules and 

to refer to and add to them where and when necessary.  See 

more in the Ground Rules Resource. 
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Content 
 
 

 

The content of the course is the real heart of the session.  It is 

where the students really start to explore your subject or 

topic. 

 

In the Introduction, you have explained what your students 

are going to learn.  Now you are using various approaches to 

get them to understand, retain and use what you teach. 

 

It is very important here that you think long and hard about 

the best way to get that message across to facilitate their 

learning and not to always teach every lesson in the same 

manner.  Think about how you students learn, (learn more 

from the Learning Styles Resource) and how you can best 

teach to their learning styles.  Look the Teaching Methods 

Tips and Tricks Resource for support on this one. 

 

It is here that you need to inspire and motivate your students 

by sparking off your enthusiasm and your passion.  Make 

your lesson exciting and bring the subject or topic to life and 

where possible the learning should be in student centred 

interactive groups and not teacher centred lectures.   
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Conclusion  
 

 

You need to conclude your session for three main reasons.  

One is to show students that the session has now ended but 

more importantly to check that learning has taken place.  

The third is to reflect back on the students’ learning and to 

recap over this. 

 

I like to conclude and summarise my session with a return to 

the learning outcomes that I shared at the beginning of the 

course and to go through them, asking my students 

questions about them.   

 

You could also finish with a group critique where everyone’s 

work is put on display and students discuss each item.  

Obviously, this has be extremely well managed as you do not 

want your students walking away in a demoralised manner. 

 

You also will need to explain what students will be doing in 

the next session, to whet their appetite and motivate them 

to want more.   

 

If this is the last session in the course, you need to be 

handing out evaluation forms and flyers and/or information 

about your next courses that they can sign up to and how 

they do this.
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